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WANTED: 
UNREASONABLE 
LIBRARIANS
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May 1969





MEET ED

I WORK WITH THE 
DIGITALLY DIVIDED



85% OF AMERICANS 
HAVE BROADBAND  
AT HOME

(mobile included)



96% OF CANADIANS 
COULD HAVE 
BROADBAND

86% of them do



Ed doesn't just need to 

understand technology, 

or technology's role in 

his world, he needs to 

understand technology's 

role in THE world



…from someone not trying 

to sell him something.



IN THE BANKING APPROACH, 
STUDENTS ARE "EMPTY" UNTIL 
DEPOSITS ARE MADE BY THE TEACHER

Paulo Freire

PEDAGOGY OF THE OPPRESSED

2. Theory & Ideas



THIS STIMULATES OPPRESSIVE 
ATTITUDES & PRACTICES EXISTING IN 
SOCIETY & INCREASES INEQUALITY

Paulo Freire

PEDAGOGY OF THE OPPRESSED



"Be aware of 
ourselves as 
practitioners and as 
human beings….  
to teach in a non-
threatening, anti-
discriminatory way."

bell hooks



PRAXIS



PRAXIS
#critlib

















WE LEARN TOGETHER
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RELEARNING 
REFLECTION 
EVALUATION
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FOREVER



INCLUSION, 
DIVERSITY, RESPECT

SOCIAL JUSTICE?

3. Actions



Do I belong?
your potential library patron



Is there going to 
be trouble there?

your library patron
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HELP ORGANIZATIONS WHO HELP - SOME U.S. EXAMPLES

▸ Report hate (SPLC) 

▸ Help people talk about hate crimes (ProPublica) 

▸ Report censorship (ALA) 

▸ Report police misconduct (CATO)
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TACTICS: IN YOUR WORKPLACE

EFFECTIVELY REPRESENT THE WORLD, AND YOUR DREAM WORLD

▸ Create, support, and maintain a diverse and 
inclusive workforce. 

▸ Understand when you are coming from a 
position of power and use that power 
graciously & for good. 

▸ If you have privilege, don't waste it.



TACTICS: ON SOCIAL MEDIA

USE YOUR POWER TO AMPLIFY VOICES THAT NEED AMPLIFYING

▸ Report hate, block harassment 

▸ Pay attention to who you follow 

▸ Retweet strategically 

▸ Give appropriate credit 

▸ Help others do the same
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TACTICS: WITH YOUR LANGUAGE

THE WORDS WE USE MATTER

▸ Beware of unconscious biases 

▸ Understand microaggressions 

▸ Stay up-to-date on terminology 

▸ Know that you will make mistakes 

▸ Help others do the same
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TACTICS: USE YOUR LIBRARIAN SUPERPOWERS

CREATE RESOURCES AND SURFACE HIDDEN INFORMATION

▸ Collate and annotate. 

▸ Create resources and give them away. 

▸ Create partnerships with other communities 
(online and offline) to strengthen each other. 

▸ Don't forget to mention: librarians did this



2011 2017





LEARNING IS A 
PLACE WHERE 
PARADISE CAN BE 
CREATED. 



THE LIBRARY IS 
THE CLASSROOM 
WHERE WE 
LEARN TO BE 
HUMAN.



HUMAN 
CITIZENS 
PARENTS 
NEIGHBORS 
COWORKERS 
FRIENDS 
PEOPLE



JESSAMYN WEST
<librarian.net/talks/tpl17>

Thank you!


