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the story thus far
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broadbandmap.gov
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recovery.vermont.gov
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hearts & minds
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takeaway points
• Evaluate info, even from reliable sources. Know who 

said what and WHY.

• Mobile web design can be low-bandwidth design

• Progressive disclosure in obvious places

• Know that offline folks are not all old, stupid or crazy

• Use your tech smarts to explain and outline the 
problem for people who don’t understand this 
[librarians, educators, journalists, govt. folks]

• Small steps for last miles.
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Thank you.
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