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“at work”

One of my jobs involves a small town library in Tunbridge Vermont. They serve a community
of about 900 but it could be much more because the library cards are free. You could get one

yourself and listen to downloadable audiobooks.



October 21

How can I tactfully tell my employer and coworkers that I'm leaving the organization? My timing sucks and leaves everyone I work
with in a bit of a bind... [more inside]
posted by Slarty Bartfast to work & money at 2:54 PM - 0 answers +

Part-time Job Resources in DC [more inside)
posted by aleahey to work & money at 2:49 PM - 1 answer 1 new +

Can anyone recommend a good current events discussion forum? [more inside)
posted by Smarson to computers & internet at 2:28 PM - 2 answers 2 new +

Help a beer drinker expand his horizons a little bit. What's a good place to get an absinthe cocktail in Manhattan (or anywhere else
in New York)? [more inside]
posted by jason's_planet to food & drink at 2: 10 PM - 2 answers 2 new +

MusicFilter: I'm looking for more French-language music I can enjoy while keeping up my (very poor) French. I like April March,
Les Sans Culottes and Bonjour Brumaire. Who else can I listen to? [more inside)
posted by joannemerriam to media & arts at 1:45 PM - 16 answers 16 new +

What foods can I take with me to an all-day seminar? I have no access to a microwave or refrigerator. They have to comfortably fit
in @ backpack. [more inside)
posted by desjardins to food & drink at 1:21 PM - 17 answers 17 new +

also “at work”

| also run a web community of about 35,000 people. We have a Q and A site which gets about
100-150 questions a day. It’s sort of like a general-purpose FAQ in a lot of ways.
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ANA MOPre =at Work™
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Lifeguarding is a lot like librarianship, you have to enforce rules that people feel are arbitrary, most people have
no idea how you came into your authority and you sometimes don’t follow the same rules you enforce.
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| help people who have very little computer experience learn to use computers at small
libraries.


http://www.youtube.com/watch?v=3A4R38VOgdw
http://www.youtube.com/watch?v=3A4R38VOgdw
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[IMEeS tIougn...

| do busywork. We all do, it’s part of our jobs. This particular job was cutting the tape from around the
recycled barcodes we used for ILL books. “
said. They said maybe, but no one knew.

Aren’t there bar codes you can just print out available online?” |
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| travel to other library systems and talk about technology. One of the big things about small
systems is that we’re not as free to travel and cross-pollinate as librarians from larger
systems. Events like this one go a long way towards helping that. | like Kansas.
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Did you know you can do lists in a “2.0 fashion”? Apps like remember the milk, 43 things, tada lists and blabla
lists are all different ways you can track lists online and in some cases socially. More on that in a bit.
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When | first started library school, the computer thing was a little newish. By the time | graduated, the graphical web was
everywhere and we were expected to learn it [this was in Seattle]. A few things have happened that | think have had a huge
impact on library technology. Z3950, Gates Foundation, automation generally.
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YOU MAKE
KITTY SCARED

The 2.0 thing is what’s getting buzz lately, but it’s really just something you can break down
as “using technology to be more effective” there is a catch though.... we’re outside of our

comfort zone. http://www.youmakekittyscared.com
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¢ sovernment things, like taxes
e urgent things; like disaster relief
e fun things, like grandchildren

e the high cost of everything

e things we don’t talk about as much, like
unemployment, fear and loneliness


http://www.dailygazette.com/news/2008/oct/17/1017_forms/
http://www.dailygazette.com/news/2008/oct/17/1017_forms/
http://www.boingboing.net/2005/09/06/fema-to-mac-linux-us.html
http://www.boingboing.net/2005/09/06/fema-to-mac-linux-us.html
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On a planet where only 50% of the earth’s citizens have made a phone call, nickle and diming about email seems
silly but it’s our reality. There are patrons who come read the newspaper every day and there are patrons who are
already “post-email”



looking anead

“... they are fast becoming a necessity!” sound familiar?
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And you care, Wiy«

This poor guy, | use him in every example of a reference desk in every talk | give. Doesn’t he
look pleasant?



save time
save money
help people*
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YOu want...

3 )
J
\ -
\ ‘
{
\ /

save money, save time, help people. Let’s get back to you in a second....
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actually this is Dave Eddy, he plows the driveway and is our electrician. He is speaking at town meeting. | find it useful to

have real people in mind when | use examples. He is one of those guys who is a part of the information economy
whether he wants to be or not.



oontent

Selected Essays on Technology, Creativity, Copyright,
and the Future of the Future

New York Times Bestselling Author

Cory Doctorow

“You don’t even need a computer to participate. My barber, an avowed technophobe who rebuilds antique
motorcycles and doesn’t own a PC, benefited from the information economy when | found him by googling for
barbershops in my neighborhood.” It’s not NOT an info economy just because some people aren’t using it.
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well to save money, save time and not go crazy. He serves on several town committees and
has a pretty busy life. What he does NOT want is another project.
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maybe? While he may not care about social software, he might like to find ways to advertise his business or see photos of his grandkids.
When you look up Bethel Vermont on Google one of the first hits is the Wikipedia page. | wrote most of it.
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She is holding a copy of the Beatles Revolver album. She wanted to learn to use Ebay but first she had to learn to use her email,
get a paypal account, an ebay account and get a lecture from me about online safety. She came to drop in time regularly over a
few year. We helped her get her late husband’s photo into the IMDB. She had and | believe still has a dot matrix printer at home.
She’s not busy but she’s scatterbrained and has a hard time remembering things.



Products & Services

Thank you for using PayPal, jessamyn west.

You have successfully logged out. Check out special offers for PayPal customers below. Or login again,

Welcome to

PayPal Shops

R

Get a great deal now.

NBC Universal Factory Store
Official Store- Find We are the factory
dvd's, tees, BUY DIRECT store for Harman
| collectibles and "”"m Kardon, JBL and
more from popular = Infinity. Buy direct,
NBC AUva;RSAL NBC shows | ﬁ | bid with
\_/ . ‘.:'m.-v hivomac: X108 Mﬂdon“!

H Harman rtematenal Corganes

Toys & Games NBC Universal Electronics Harman Audio
N

Lady Foot Locker GiftTree.com
Women's Athletic Fine gift baskets,
- Apparel and wine Daskets,

PayPal contiises her

This logout page on paypal confuses her. The whole login/logout part of the internet is confusing to people.
How do you explain a password to someone who has never had one?



-

she sold a pen tor $v700

| am her hero and also her librarian.
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a little - actually sometimes it “hurts” She’s a stained glass artist and people are ebaying lamps from china
for much less money lately.... the part we always overlook is her willingness to dive in and DO IT. This is
important to both patrons and librarians and possibly the biggest hurdle to getting more out of free simple

tools. This is our biggest challenge.
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save ti
save money
help people*

* also, not go crazy

What did you want again? You’d like the time to learn this stuff, the money to dedicate staff
to it and you don’t want it to get in the way of what you already do.
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Depends on...

* QUL PALRONS

® QUL Statt

* OUP PESOURECES

o OUPr time/$/crazy level

the big question to ask ourselves...




1 welead

e Wwe Still have people starting from
the very: bottom

o Wwe make choices and “sell them” *

e Wwe advoecate as well as inform

* example after the break....

We teach basic computer classes at the high school, we still have to have pre-school classes
for people who need mouse skills.




1 we tellow:

e We need to trustwhat people are
telling us

e We need to find standards ftor
evaluating new technologies and
SEerVIiCES.

e We must be prepared to be
(somewhat) uncritical as we get up to

speed
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People like to see themselves reflected back at them.


http://www.jocohistory.net/mystery/index.asp
http://www.jocohistory.net/mystery/index.asp

“.07 Imeans there may
NOoL PE a oK aPOUG 1t

e Similicio.us

e [LIbSUGEESS

« Most of all: Other
People!

Based on the Book

'‘Based on the Book' is a compilation of over 1,250 books, novels, short stories, and plays th:
been made into motion pictures. Utilizing the Internet Movie Database as the authority, all
this collection have been released as feature-length films in the United States, in English, si

We have to use our evaluation skills ourselves. They may be rusty.
http://www.mcpl.lib.mo.us/readers/movies/



http://similicio.us
http://similicio.us
http://www.libsuccess.org/i
http://www.libsuccess.org/i
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you might look silly
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you might look more silly than usual you mean?
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But as we get more immersed in technology it begins to become indivisible from everything
else that we’re doing. It’s not just creating an electronic newsletter where once we had a
paper one, it’s about expanding our reach, reaching new people and remaining relevant and

competent
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People like to see themselves reflected back at them.


http://www.jocohistory.net/mystery/index.asp
http://www.jocohistory.net/mystery/index.asp
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People like to see themselves reflected back at them.


http://www.jocohistory.net/mystery/index.asp
http://www.jocohistory.net/mystery/index.asp

how to make twitter look stupid


http://twittervision.com/
http://twittervision.com/
http://twitter.com/gac
http://twitter.com/gac
http://twitter.com/red_sox
http://twitter.com/red_sox
http://twitter.com/public_timeline
http://twitter.com/public_timeline
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Replies Updates beginning with @jessamy

how to make twitter look useful


http://twitter.com/bckhough
http://twitter.com/bckhough
http://twitter.com/slkblog
http://twitter.com/slkblog
http://twitter.com/KCWeather/
http://twitter.com/KCWeather/
http://tweetanswers.com/
http://tweetanswers.com/
http://www.mosio.com/twitter/
http://www.mosio.com/twitter/




Kansas Library Card

:[_ Login Help | Frequently Asked Questions

Login to the KSLC

Renew an Existing
Account

it your local school
ibrary to get a free
d and gain access to
ality research tools!

What Databases are
Available?

Administration Login for Librarians Login Problems?

Connect to Audio books, music & more!
i - Frequent Questions
The State Library of Kansas is proud to requ =

announce the arrival of Digital Audio Books
and Digital Music for your enjoyment. For news
and Q and A about the service, see our blog. The Kansas Library Card

(KSLC) is a free service
provided to Kansas reside

Informacion en Espan

by the State Library of
Kansas.

State liorary

KS dOCS http://ksdocs.blogspot.com/ KS lib http://www.kslib.info/




1eed secure passwords

Simply Cool by Heather | 1 comment

you have probably heard on the news that the ¢

didates (Sarah Palin) was hacked last week. A le

: why you need to start using secure passwords
personal information about yourself or your fa

log post, that includes descriptions from the hac
how s/he actually hacked into the account (the
5 germane to the story).

SGPONE VISIDIE COMSOrtia

http://blog.nekls.org/




My Kansas Library on the W

I Home I | need help! | Request a KLOW Site I Policie

KLOW Featured on libranan.net

%] October 8, 2008

Jessamyn West highlighted our project on her blog at librarian.net.

Aw, shucks. *blush*

As to who in Kansas are the brains behind the project, it was started by Brenda Hough
and Liz Rea at the Northeast Kansas Library System in 2006. Liz is still on the project
(*wave*) but Brenda has moved on, her place being very capably filled by Sharon

Moreland, NEKLS Technology Consultant. It is funded by NEKLS and the State Library of
Kansas.

Thanks for the nod!

NVyESILOWY



http://www.mykansaslibrary.org/
http://www.mykansaslibrary.org/

LIBRARIES

Blogs and Feeds

A listing of blogs and feeds created by K-State Libraries staff,

SEARCH Committees and Departments

Elsubscribe
Elsubscribe
Elsubscribe
Subscribo_

Subscdbo

r
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'
'

Bl subscribe  ILS Task Force
Elsubscribe  Library Instruction

KState



http://ksulib.typepad.com/blogs/
http://ksulib.typepad.com/blogs/

SOIME StALERS: .

e Googling error messasges.

e Getting drivers online.

e Bargain shopping!

e Wherever you go, where are you?

e polling places?
e my housel

e where am I going?









