


| collect dictionaries. Anyone else?

hi, ’'m jessamyn
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| work at the Tunbridge Public Library in Tunbridge Vermont. We
serve about 900 people. The library is open 21 hours a week. | work
somewhere between threee and five.




| also...

run MetaFilter

lifeguard

teach basic computer classes
“help me buy a laptop” stuff
de this sert of thing

As aresult, | have a few other jobs....

One of the main things | do, as someone who is pretty comptuer
savvy is helping people learn to use their own computers. This is
Judy and Don. They brought their computers to the library for some
help. | don’t know how that kid is. OPEN MOVIE FILE



These numbers and whatnot are US-ian, however, they’re not that
much different from what you’ll find where you are, though the

d | sSC I aimer funding sources may differ some. The Pew Internet and American
Life Project is where the next few slides come from.

small town & rural




rural is different

apologies for the numbers

A lot of what we hear about library services is about what’s
happening ‘where the people are’ this is normal, but rural locations
are in many ways different. For example, the wifi we offer at the
library is often the only public wifi -- at any price -- in town.

But i think sometimes you don’t understand what we’re really
looking at until you see what the numbers really are. If you watch
TV you’ll think that everyone is online, has perfect hair and desires
a new car.
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Pascanisge changs in hame breadbsnd adoplias
by Poumeboid ncoma, 20072088
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55% of adult Americans now have broadband internet connections
at home 10% of people have dial-up 25% of low income people
don’t have bb at home. Half of Americans between the ages of 50
and 64 have broadband at home. Some 19% of those 65 and older
have home broadband access as of April 2008. dialup is getting
more expensive as broadband is getting cheaper.

the only people who are getting LESS broadband are the people
who can’t afford it.



| wanted to use the blink tag for that last part, but that’s sort of an
internet joke.

why not broadband!?

» 9% of dial-up users said nothing would
convince them to get broadband.

+ |4% of dial-up users (24% in rural
America) say that broadband service
would have to become avallable

where they live.

* one-quarter (27%) of adult Americans are
not internet users

Well the government would like to stop printing tax forms. They’d
like to be able to collect information from you digitally. They’d like to
help you with better economies of scale. 45% of dial-up users have

" L ] - ?
Whﬂ Cdres If }"OLI re ufﬂlnE. never looked at state/local govt information online (28% of
broadband). 96% don’t do it in a typical day (84% bb)




who cares if you're offline?

8
Please get online,
thank you.

Well the government would like to stop printing tax forms. They’d
like to be able to collect information from you digitally. They’d like to
help you with better economies of scale. 45% of dial-up users have
never looked at state/local govt information online (28% of
broadband). 96% don’t do it in a typical day (84% bb)
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help you with better economies of scale. 45% of dial-up users have
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a lot of this stuff - learning computer stuff -- happens sequentially,
SO you can’t learn to point and click unless you’ve learned to click.

ﬁ rSt th | n gs ﬁ mt You can’t learn ebay unless you have an email account.

runs tech?

(in libraries)




staff?

many don't have home computers
or no broadband at home

kimball_library@hotmail.com ?
limited time for troubleshooting

are employed and busy, don't have
“play time"” to learn new things

vendors!?

we get what the Gates
Foundation gives us and are
happy for it

we upgrade when the vendors
say it's time (or don't)

we bought MP3 players when we
switched to Overdrive




Mostly just want our stuff to work, and this is the thing with being a
tech leader....

There’s a lot of stuff you can be in charge of if you’re willing to put in
the work. | run the VLA website because no one else wanted to do it

m E! S M E? and only a few people could do it.




tech leader vs. tech follower discussion In urban areas the libraries

are trying to keep up with technology. In the rural areas it’s often the

Whﬂ IeadS!Whﬂ fﬂl IGWS? reverse. We're seeing people buy MP3 players because we have
audiobook services.
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solving problems




money problems
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get online & save money?

So | used to talk about 2.0 blah blah but realistically the fancy pants
stuff isn’t really where we are at right now. We want things that
solve problems that we’re HAVING not ones that we anticipate. So
let’s start small. Every stamp you don’t use is (in the US) 42 cents
you save.

At the library, we tell people “if you sign up for overdue notices via
email, you save us a stamp!” Sometimes this inspires people to get
email accounts. | know, right?



things that are free

web space

photo hosting

video hosting

blog software
(some) tech support

free vs."free”

specifically

“branded” YouTube
calendar feeds
group blogging installs

twitter for getting bloggish text on your
website

| don’t care if you mean free as in beer or as in speech, these solve
problems. Many of these librarians came from a place where you
needed to pay a web company $20-50 to host a five page website.
That’s a pretty 2004 way of looking at what you can put on the web
now.

http://www.youtube.com/user/NLofScotland
http://www.slideshare.net/scottishlibraries/youtube-and-the-national-
library-of-scotland
http://digitalnls.wordpress.com/2008/07/03/web-20-in-action-
increased-exposure/
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* calendar feeds
* group blogging installs
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website
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specifically

* “branded” YouTube
* calendar feeds
* group blogging installs

» twitter for getting bloggish text on your
website
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Once the president has a blog | think we can now finally stop asking
whether this is something “trendy” | mean it might still be, but | want

‘[he 2_0 th|ng to hang out with the trendsetters.
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whether this is something “trendy” | mean it might still be, but | want
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Sharon

“Investing in wireless here has drawn a
lot of new people to our library.”

Randolph

As far as I'moconcerned, s nice that we provide wireless access - people
wiie can AMard o buy teckrclopy certainky eerm 1S apprecobe it s ewen
mire wital that we provide compuoers = beczuse lec's face i not everyone
cxn afford ang, or Fas tke wherewithal o the wizh 4o mansge ani,

L.emphasizes that cur most importar: role is s guldes and trouble-
shiaotars, Mot oaly da we help peaple use the Fardwase arsd navigate the
web, but we [2-hem, with considerzble 2ssismnes] have enough know-
haw Lo marian the techealogy,

Far my part, | thirk aur most mporane role 5 25 confidential adwisers.
Pesrhapd oo axperignce this surcener with the State Pelice and the aractmant
of the maw ¥WT statuce profeciing likrary patron privacy hee
heighcened my awareness of just how vical thar i,




Royalton

The vech soef thar seems of the mest use o my patrans is oe free high
speed acoess.and the wirebess. | have & public access computers and there
are many hours of many cays wihen all § are in use with folcs waiing, Many
hoassholcs in this geegraphical area soll can't gec high speed access (my
howeeheded ncduded) and dial-up s desan’t cut ® for mess tangs amyemare, |
rrysell di the FAFSA, Bern, ol people come in and apply for work, loox op
map infa, fle cheir taooes online, downlcad piccures fram cheir erail oo disc
o flashdrives, downlozd pdf forms, sell or buy stuff on ebay, as well 22
checking email and gaming ared research.

I hawve a wetaine for the bbrary which | do keep up-to=date with new books
purchased and event notices, and | have been playing arcund with Blogs trying io
fipere ot borey Bess B2 incarparsis Bak mons inberactres pece insc our site in 3
marapeable way | am als pettng ready to jume on e downlcadable andic
karchwagan, thaugh don’s know i1 will be thiy year ar next

Roxbury

Tou should, however, stop and see the new addition if
you're going by and we're here! it's beautiful. we got two
new public access computers last spring through a grant,
and have pretty steady use of them, though not
averwhelming! i've been a bit precccupied with getting
the construction done, so not much has happened with
technology this year. § have started a website, with
help from Jeremiah Kellogg, and am struggling to update
it One of these days i'm going to do Yermont 13
things, too. but not today!




Tunbridge

We have wifi and digital audio
books and are getting our
catalog online this season but the
best thing we offer is one-on-one
help, advice and information
about what all this technology
Mmeans.

WWe're getting the reputation as
the library that says "yes.”

upshot?

= personal connections are essential but
don’t scale

* tech savvy and tech clueless populations
are diverging more than converging,
libraries are eqgualizers.

» ifit's not simple OR not funded, it
won't fly in the tiny library.




Never doubt that a small group of thoughtful, committed people can
change the world. Indeed, it is the only thing that ever has."

ank you!

<librarian.net/talk/cla2009=>




