what's next?

Jessamyn West
librarian.net
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Library Two Point What?




Yes, It's a buzzword.
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Library 2.0 is like obscenity.




It is

*service model with user-centered change
*network effects by default
*user generated content + trust

Is it

»successfully reaching users?

»evaluated frequently?
»making use of patron/customer/client input?

No more bullet points. Promise.
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Toolkit: Not stuff but methods.




Experiment.
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P f sitaeMap | A-Zindex | Search: I ©

UNIVERSITY - Admission ™ Academics About Us Student Life Alumni And Friends » MyPace

Lihrﬂw Home  Academics - Library  Find Resources Geta Public Library Card

Find Resources

CATALOG: Books & Get a Public Library Card

e A i The public library system offers the following databases that Pace does not subscribe to.
DATABASES: Articles

Course Reserves

- ARG White Plains Public Resources Auailable
R Fip: FFarirw ool T g d Auto Repair Reference Center
Canvriaht and the Cnline User fou must fve in the City. of White Plains to Careers Internet Database
P¥nd obtain a card, Westchester residents with a CollegeSaurce
Print & E-Journals :{jrj f'_“-ff::'j:r' g¢ ko this library to have their Columbia Granger's Poetry Database
S e vk CountryWatch
Internet Resources Ehsco Animals
: Encyclopedia Americana
] ] i
el el Ferguson's Career Guidance Center
Search Engines Funk & Wagnall's New Warld
Encyclopedia
Other Library Catalogs General Science Collection
G Grolier's Multimedia Encyclopedia
» et a Public Library Card ReferenceUS A

Py Y a8 The Twayne Authors Series - Twayne
Digital Collection
e C World, English, and US Authors

—————————————————————————— What Do | Read Next?

"L':-'[AF' F'Iu[u ArC | ive

Connect in stead,.d cionsUniimied

Chinese Hrl’] azine Database
Corporate Resourceiet
Encyclopedia Americana




Cook Memorial Library
Tamworth, NH '
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HOME ABOUT ..US

Lol = "n:d- —
~= Library Hours . . ~= Searched for:
The Friendly Persuasion
Tue 10am - 8pm Keyword: jessamyn [x]
History Room Open
2pm-Spm by Jessamyn West s —
Wed 10am - B8pm Book ERIENI I]_}: -~ Scope
Fri 10am - 4pm 1331 PERSUASION
Tags
Sat 10am - 4pm .
West, Jessamyn. : Blog & Pages
Catalog
= » > there's more, read it all T
: |Ent Sit
~=~ Upcoming Events [EATHI .

recognize usability



Find This: |braut|gan Find Results in: |T|tle Quick Limit: |N0ne |

t by: I j Post Lil
# | OPAC Name Headings Search | Title Long | Date | Lit
!Erautiuan, Richarq. !Aburtiun: an _historical romance 1966. |@ IE
L] Library Location:jRailey/Howe Books (3rd Floor) Call Number: PS3503.R2736 A62 1971 Status: Not Charged
!Erautiuan, Richa !Conrederate general from Big Sur |@ BH
2] Library Location: @ailey/Howe Books (3rd Floor) Cafl Numbe 3503.R2736 CB5 Status: Not Charged
!Erautiqan, Richar !Edna Webster collection of undiscovered writings / Ri rd Brautigan ; introduction by Keith Abbot |@ BH
3] Library Location: @ailey/Howe Books (3rd Floor) Call NumberjP53503.R2736 A6 1999 tus: Not Charged
!Erautiuan, Richar !Hawkline monster; a gothic western. |ﬁ IE
4] Title has multiple holdings
!Erautiuan, Richard. !In watermelon sugar. |@ IE
=] Title has multiple holdings
!Erautiqan, Richard. !June 30th, June 30th / Richard Brautigan. |@ BH
6] Library Location: Bailey/Howe Books (3rd Floor) Call Number: PS3503.R2736 795 1978 Status: Not Charged
!Erautiqan, Richard. !Loadinq mercury with a pitchfork : [poems] / Richard Brautigan. |ﬁ IE
7] Library Location: Bailey/Howe Books (3rd Floor) Call Number: P53503.R2736 L6 Status: Not Charged
!Erautiuan, Richard. !Pill versus the Springhill mine disaster. |@ IE
8] Library Location: Bailey/Howe Books (3rd Floor) Call Number: PS3503.R2736 P5 Status: Not Charged
[Brautigan, Richard. IRevenge of the lawn; stories, 1962-1970. 1971 [BH
fa1

recognize its absence



the Rhode Island Historical Society

Catalog Home | Advanced search | Search Help | Contact | Visit | RIHS Home
Basic Search
Find this: In | Title hd|
Quick Limit: | None j
Search Reset
All rights reserved © Copyright 2007 - RIHS

Remember what easy to use looks like.
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_TON C. BULEY LIBRARY

RTICLES | SEARCH BY SUBJECT | LIBRARY SERVICES | SEARCH THE WEE | HELF

Library Homepage for
Distance Education

Welcome to the Online Library!

‘ch Materials (books, articles, etc.) Getting Help
nto the Library Databases from off campus » The Distance Education Librarian - contact Rebecca Hedreen for help with problems
regarding online research. See also Distance Education Librarian's Weblog,
c or digital books) Freguently Answered Questions. (Se end of this page for the most recent
arch the contents of hundreds of library catalogs and see if post.)
in a library near you o Instant Messenging wit er (hedreenrl@southernct.edu) or
m in AIM (disedlibrarian (MSN and AIM both have web interfaces--no
111 downloads requ--at MSN WebMessenger and AIM Express.)
persan o Skype (Int telephone--VOIP and chat) (delibrarian)
1 o One-on-one online webchat (no account required)
| E o Co-Browsing--"Share" the web browser for a tutorial session on searching,

or detailed help on a topic. IM or email me to set up a session.
|

o Office: Buley Library, Rm. 214
o Phone: (203} 392-5753
ionaries, Encyclopedias, etc. o Email: hedreenrl @southernct.edu
iewspaper articles o Dther contact options
- choose a subject or from the alphabetical list » Reference Desk - call or email the Reference Desk for help whenever the library is
“heck if a journal article is available online (or in our print open.
ering the Journal Title. s Subject Specialist Librarians - call, email, or use the online form for one-on-one
e resources on the Internet help in a specific subject.

3 & Video on the Internet

Wow, a human works there!



Library Tech Tools

Ask Us! Databases: By Subject/Alphabetical Online Collections

Search the Internet

This page is a collection technology tools available from the library and free on the internet, that can help make interacting with the library easier for you.

Email & Messaging

Book Lists

Library Email Notification - The Library would prefer to contact you via email (instead of by telephone) when
yvou have something on hold or overdue. If you have not already, please update your account for email
notification

LibraryElf.com - This is a company that lets you manage multiple library cards from a single account. You create
an account with them, then add the library barcodes and PINs of the library cards you wish to manage, and
LibraryEIlf will email you when books are due, overdue, ready to be picked up, etc. Use their website to sign up
ibe sure that "Merrimack Valley Library Consortium” is selected in the libraries list)

"Email Me" Bookmarklet [def] - This email function is a little different - it lets you easily send email messages
to yourself. You sign up for this service with your email address, add their bookmarklet to your toolbar, and then
if you find a website or catalog record you'd like to email to yourself, just click the bookmarklet and it will show
up in your inbox

Meebo.com - For instant messaging (IM), users of four different IM services (Yahoo, MSN, AlM and GoogleTalk) to
log into their account all from the same website. So, instead of needing to log in to each individually, or needing
each service's software installed on the computer you're using, this one website allows access to all four services

The Library does not keep track of the books you check out. This is to protect the privacy of our patrons.
Howewver, within our catalog, pow can choose to can keep up to 100 books using your account's MylList feature.
When using the catalog, login with your barcode and PIN, and then add books to your MyList by clicking the "Add
to my list”" listed with each book. To review your MyList, click the "MyList” link in the top right corner of the page

LibraryThing.com - This website lets readers easily keep track of the books they read. LibraryThing accounts
contain as much or as little personal information as you want, is very easy to add books to, and nicely displays
and shares your reading list online

Have interfaces users are used to.



Home | Directory | Site Index

Plymouth State University

The University Academics Admission & Aid Athletics Campus Life Events Library

Lamson Library Search Results for: vermont Searched for:

Mext Page »

Search Library Catalog

Search entire library,

Blog & Pages
Including catalog:

The Frog Run : Words And Wildness In The Vermont Woods Ea:alngst
MCire site

:. ! John Elder : Scott Slovic Format

Book / 2001
books (145+)
video (2+)

websites (1+)

DescriptiﬂnThe Meorth Woods tradition of making maple syrup serves as an

illuminating backdrop for John Elder&#8217 ;s reflections on nature, literature,

4 playfulness, and fatherhood, as he builds a sugaring house with his sons. :

Gt Inforonation B summarized from Amazon.com audio {1+)
Style Guides ;

Tags Elder, John, - 1947- - Natural history - Verment - Go (Game) -
Christianity - Maple syrup - Elder, John, 1947 - vermont (134+)
history (36+)
Comments (0) | Click for location and availability new hampshire (26+)
guidebooks (214)
social life and customs
Hiker’s Guide To The Mountains Of Vermont (12+)
description and travel (114)
maps (10+)
united states (94)
Tags Hiking - Vermont - Guidebooks - Mountaineering - Trails - Gange, Jared directories (8+)
hiking (7+)
Dlrectory pictorial works (7+)
Exhibits
For Faculty graduate work (6+4)

For Students with Disabllities natural history (6+)
Hours

Services

Jared Gange
Book / 2004

Even though it's still the OPAC.
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Index Data

|
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ﬁ 1. Painted desert : a novel

You have to be logged in
at YakPac to use the

2007 Index Dota

opyright & 2002 -

=
s

. The best American short stories of the century
. Bob the gambler

. Sixty stories

. The brothers : a novel

. Tracer

. The best American short stories of the century
. Double down : reflections on gambling and loss

. The best American short stories of the century

&5° 10. The king

SFTERSD | &)

Or is 1t?



Accept experimentation




Book Notes New Hampshire

mmunity from the Director of the Ce

io0/15/07

Book of the Week #42

The Voice at 3:00 a.m.: Selected Late & New N E w H A M P S H I R E R E A D S
Poems by Charles Simic ( Harcourt, 2003)
Y FAHRENHEIT 451

This volume from the current L. 5. Poet
Laur

work. Simic begins his official duties as Poet

ate provides a good selection of his recent

Laureate this week when he opens the Library

of Congress's annual literary series on October S WEDNESDAY. JUNE 27. 2007
18 with a reading of his work. \ i S Biec Read Ewvents

Welcome! Virtual Book Discussion

In October 2007 we are planning a state-wide reading Which book would you s

project focused on the novel Fahrenheit 451 by Ray Wandering Copies Foun

Bradbury. We will have libraries, bookstores, community Braes Matarale

10/8 /o7

centers, schools, and lots of New Hampshire residents
Book of the Week #41 ' . = Ps : :

involved.

New Hampshire Patterns

Photographs by Jon

Gilbert Fox; text by New Hampshire Patterns . i ) i ) o i
LRRRRERRIRTINIG | This project is part of The Big Read, an initiative of the

Ernest Hebert. (Hanover, 1 I'I L

ENDOWME
MNational Endowment for the Arts in partnership with the FOR THE AR1

Institute of Museum and Library Services and Arts Midwest.

Try and evaluate.



Search v

Applications

Photos
1L Croups
E Events
Marketplace
Last.fm

¥ mMiare

Use the network to do what you already do.

Profile edit

Awesome Resources

Friends r MNetworks » Inbox

Information

Group Info

Mame Awesome Resources

Type Internet & Technology - Websites
Description Discussion of very helpful library tools for

research - via the internet

Contact Info

home account privacy logout

Clobal

mEmas mAREW

View Discussion Board

Related Groups

Email lorre_me@yahoo.com
Wehsite: ; = i
v Ll.._lrL htrp.ffw.alh.any.edu; =973 home.html Jeiin, this GEaUp
Office: LE 245 University at Albany
CritE: NY Report Group
|_Sh:|r|:-I]

Photos

Mo one has uploaded any photos

Discussion Board
Displaying 3 of 28 discussion topics. See All

Vintage Pattern Lending Library
1 postbyl person. Updated on bay 25, 2007 at 1:24 .

Citeulike: Everyone's library
1 postbyl person. Updated on May 23, 2007 at-8:31 Ah.

Digital Collections at Carnegie Mellon
1 postbyl person. Updated on May 17, 2007 at B35 Ah.

Members

This group has 31 members. See All

ﬁ

Librarians and Facebook
Organizations - Academic
Organizations

Library 2.0 Interest Group
Internet & Technology - Websites

American Library Association
Members

Organizations - Adwocacy
Organizations

Petition to Facebook to Remove
the “Is” From Status Updates
Justfor Fun - Totally Random

Libraries and Librarians
Common Interest - Beliefs & Cauzes

Admins

s Lorre Smith {(SUNY Albany)
[creator)



Go new places.

i
W

welcome to the

second Life Library's
aAmerican Memory Exhibit




Save the time of the user.




falala) sound of music - Google Search ()
o A http:/ /www.google.com/search?hl= end&nq =sound + of + music&btnG = Google + Search v -'f_'.ucu:-le Cl, ol B 78

2 http goog q g ]
LibX Dartmouth *  Keyword = Search Dartmouth College Library Catalog * Clear .# Scholar

D [

sound of music - Google Search Gmail - Inbox (1)

=

Gougle [sound of music Search | 4dvanced Search

jessamyn@gmail.com | My Notebooks | Web History | My Account | Sign out | *

Web News Video E

Try your search on Yahoo k, AllTheWeb, Live, Lycos, Technorati, Feedster, Wikipedia, Bloglines, Altavista, A9

News results for sound usic
y Son in Seund sic family dies - Oct 13, 2007 - Eilter - History

Werner von Trapp) ember of the family made famous by the legendary Hollywood film The

Sound of Music, ied aged 91 in the US. ...

BBC News - 254 relaNgl articles »

PR- Insx:la com

Pressemiteilung)
Find more news at Yahoo, Ask, AllThe

ive, Lycos, Sky News, CNN, Feedster, Daypop, Bloglines

w The Sound of Music (1965)
The Sound of Music on IMDb: Movies, TV, Celebs, and more...
www.imdb.com/titleftt0059742f - 4Bk - Cached - Similar pages - Note this - Filter - History

w The Sound of Music - Wikipedia, the free encyclopedia

The Sound of Music is a musical with music by Richard Rodgers, lyrics by Oscar
Hammerstein I, and book by Howard Lindsay and Russel Crouse. ...
en.wikipedia.org/wikilThe _Sound_of Music - 69k -

Cached - Similar pages - Note this - Filter - History

w The Sound of Music (film) - Wikipedia, the free encyclopedia

Rodgers and Hammerstein's The Sound of Music is a 1965 film directed by Robert Wise and
starring Julie Andrews in the lead role. ...

en.wikipedia.org/wiki/The_Sound_of Music_(film) - B5k -

Cached - Similar pages - Note this - Filter - History

[ Mere results from en.wikipedia.org ]

See results for: sound of music lyrics

The Sound of Music Lyrics - The Sound of Music Soundtrack - Lyrics ...

L TP - o SRR, STy R N T N Ot g RS Sy | MCIOpR] W At (Y [RCOuLl R T (R JER N I P i i papye

Done

Results 1 - 50 of about 264,000,000 for sound of music. (0.15 seconds)

Get all up in their web.



Information
Technology Services

University of Connecticut
Libraries

navigation

article | [ discussion |

[ edit | [ hisfory |

2 68.114.857 talk f

ITS Software: Remote Desktop

[Fledirectédfrum ITSEE: Remote Desktop]

This article is part of the ITS Area's @ support documentation.

Main Page
Community portal
Current events
Recent changes
Random page
Help

Donations

Morary areas

Access Services

Acquisitions-Serials

t_!RemutE Desktop Connection

‘ Remote Desktop

L

<«_"1 Con
il

_iEx]

nection

Computer: Iitn-

tDﬂﬂEDt I

&

Cancel Help | Dptiahs »>

Team

m Hartford Campus

= Homer

m [TS

= T3S Desk

= MetaBibCatsWiki

= Music & Dramatic Arts

m NSET

= Research & Instruction
Services

s SDIS

m Stamford Campus

m Torrington Campus

= Web Usabilty Team

search

Contents [hide]

1 Introduction

2 Program Features

3 Licensing Information

4 Obtaining the BD Client Software

5 Version History

& Using the Program
6.1 Obtaining your IP address
6.2 Setting the Options for the Program
6.3 Connecting to the remote PC
6.4 TipsTricks
6.5 Common Froblems

6.5.1 Monitor Error Message

6.6 Troubleshooting

o A o RNSCURRSTY | NSNS

Help each other.



Booktalker

.MAM? EMMJ-I

New in 2006

Last updated August 1,
2007

RARME 2NRIEA

Booliallis — Quick and Simple

Search |Gmgle Custom Search

AUTHOR I FAQ's
TITLE INDEX | STATE AWARD NOMINEES
SUBJECT INDEX BOOKTALKING TIPS
INTEREST LEVEL | ABOUT TA
NEW LISTINGS TALKER'

UBMIT YOUR TA
NANCY'S BOOKS
*
AWARDS ADDITIONAL CONTRIBUTOR
LISTEN TO AUDIOBOOK
ICTPT y RAU II TENT TA RITT

TUDENT
LIBRARY STUDENTS

How many ways can you say easy?




Demand usability from products & vendors




lis.dom

Laura Crossett on the LIS domain

« lis.dom home page« march, april, and may reading
social anxiety and social software »

usability!

My triend says that cross-country skiing is a good sport because it
keeps you humble. Every time you start to get too pleased with
vourself, vou manage to slip and fall down. I can now say the same
for usahility testing: doing it is an excellent way to remind yourself
that you have not created the pinnacle of user interface design.
Luckily, I was pretty sure of that to start out with.

Anyway, vesterday I visited the two other branches of the county
library to do some usability testing of the new website I've been
working on. I was about to sit down and put together my findings,
but it occurred to me that it might be helpful to someone down the
line some day if T wrote a little about the whole process.

The book on usability that everyvone recommended to me is Don't

Make Me Think: A Common Sense Approach to Web Usability by
Steve Erug., While under normal circumstances I would be off put
by that title (it is, after all, one of my goals to make people think),

Do your own usability testing.



LIl

I R
innovative
USCI5 group

Meetings Regional / Special About IUG Contact Us

Mailing list

I

||| Mailing List Information g

About the IUG list

Meeting Information

k= 2007 IUG Conference: San Jose, California
Monday, May 14 - Thursday, May 17, 2007
San Jose Marriott/Hilton San Jose One Connection

[ 3
|
» INNOPAC List Etiquett
» 2008 IUG Conference: Washingtan, D.C. =t SEQuee
Sunday, April 27 - Wednesday, April 30, 2008 » Report a List Problem

Omni Shoreham Hotel Search list archives: I Search! |

» 2009 IUG Conference: Anaheim, CA
Sunday, May 17 - Wednesday, May 20, 2009 B}
Hilton Anaheim Membership |

Browse List Archives

» Past Conferences
» Membership Services

"l Password Reminder

IUG Calendar

O

» List of Members and Contact People
r IUG Calendar includes dates for IUG Annual Meetings, » Change Contact Person Form
important dates (call for programs, registration deadlines, etc.), » Regional and Special Interest Groups

IUG Enhancements schedule, IUG Regional conferences and meetings,

ALA Events, and other important dataes for IUG Members Help and Resources Dl

About the IUG

» IUG FAQ

Hist dp Innovative FAQs, Product Tutorials, and Presentations
> History an Urpose (requires CSDirect username and password)

» Bylaws Printing
» Steering Committee IUG Clearinghouse
IUG Enhancements

Job listings

H

T

0
¥r¥r¥Tr

Innovative Libraries

» List of Innovative Libraries
» Be Innovative Awards 2005
+ Be Innovative Awards 2004

Give constructive feedback.



Web Site Standards and Guidelines for Library Units

Web Site Mission Statement

The OSU Libraries' web site supports the teaching, research and service activities of The Ohio State University students, faculty and staff by providing access to a wide variety
of high quality information resources including those developed locally. The site organizes these resources to facilitate efficient use and easy access by a diverse audience. The
site extends access to the expertise, services and unique collections that comprise our complex library system.

Adopted January 7, 1999

Guiding Principles
1. The Web site mission statement is meant to guide those responsible for page creation and maintenance in making design and content decisions related to audience, scope, and priorities.

2. These guidelines are for pages representing departments and libraries that are part of the OSUL system. Generally such pages should exist beneath the following url:
library .osu.edu/sites

3. The head of each unit is ultimately responsible for the content of the unit site and should be aware of and approve original and substantially revised pages.

4. The Libraries’ Web Services Committee serves as a board of review for OSUL Web pages to ensure consistency with design and policy guidelines developed by the Committee. Any
concerns will be discussed with the departments or individuals responsible for the pages. Unresolved issues will be referred to the Assistant Director for Public Services.

5. Library sites should be in compliance with the general University guidelines.

Requirements

1. Page creators and maintainers should insure accessibility of their pages by a potentially diverse audience including those with varying disabilities. See Ohio State's official Web
Accessibility Policy. For additional guidelines and tutorials, see the Web Accessibility Center (WAC) site.

2. Pages should include a page title tag <TITLE> as well as meta-tags (description and keywords), to facilitate indexing and discovery by University and Library search engines.
3. Each site should provide the following content either on the top level page. or linked prominently from the top level page:
o Name of the library, clearly identified as an OSU Library

o Address, phone number and e-mail contact for the library
o A link to the OSUL home page [/]:_http:/library.osu.edu

Know why web standards are important.



Text Size: Regular / Large

i ' -
%‘; F INES !brautigan _Go! | Keyword | !AII Formats ¥| Choose alibraryto search

Home

Advanced Search
My Account
Login

My Title Results
My Title Details

PINES
Result 5 of 43 Start == == End
Record Summary Place Hold
Title Richard Brautigan's Trout fishing in America ; The pill versus the Springhill mine disaster : and, In watermelon sugar
Author Brautigan, Richard.
ISEN 0395500761
Edition
Publication Date [1989], c1968
Fublisher Houghton Mifflin/Seymour Lawrence
Physical Description print 112, 108, 138 p., [3] leaves of plates : ports. ; 21 cm.
Format B et
Abstract

| CopySummary | ShelfBrowser | MARC Record |

| Library |Callnumber | Actions | Available | Checked out |In process | In transit | Reshelving |On holds 5he|f|Dn order
COcmulgee Regional Library
Cochran-BleckleyTessie W. Norris  AF BRA detalls | 0 0 0 0 0 0
browse
M.E. Roden Public Library AF BRA detalls 1 0 0 0 0 0 0
browse
Murrell Memorial Library AF BRA defalls 0 0 0 0 0 0
browse
Sara Hightower Regional Library
Cave Spring Branch FIC BRAUTIGA SS218 0 0 0 0 0 0
Uncle Remus Regional Library
. details
Eatonton-Putnam County Library F BRA 1 4] 4] 4] 4] 4] 4]
browse

Consider open source options.



brary 2.0 is not a religion.




Library 2.0 Is not just about technology.







L imageGenerator.net
..and possibly fun.
‘ -

|
BREAKING NEWS - Librarians & Fun?

Do you know that PLCMC is paying staff to have
FUN with something called Learning 2.0?



what /s next?



