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Library Two Point What?



Yes, it's a buzzword.Yes, it's a buzzword.



Library 2.0 is like obscenity.



One slide with bullet points.

It is

service model with user-centered change
network effects by default
user generated content + trust

Is it

successfully reaching users?
evaluated frequently?
making use of patron/customer/client input?



L2: Not a “what” but a HOW.



Toolkit: Not stuff but methods.



Experiment.



Go where your users are; 
go where you're needed



Link.



Avoid data silos.



Connect instead.



Recognize usability when you see it.



Recognize its absence.



Remember what easy to use looks like.



Make processes sensible & human.

How?



Wow, a human works there!



Have interfaces users are used to.



Even though it's still the OPAC.



Accept experimentation.

How?



Try and evaluate.



Use the network to do what you already do.



Go new places.



Save the time of the user.

How?



Get all up in their web.



Be familiar.



How many ways can you say easy?



Demand usability from products & vendors.

How?



Do your own usability testing.



Give constructive feedback.



Know why web standards are important.



Consider open source options.



Library 2.0 is not a religion.



Library 2.0 is not just about technology.



Library 2.0 is about awareness...



...and possibly fun.



what is next?


