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(five steps to)













1know your local situation
(and advocate)







at least 
200 kbps

at least 
6 Mbps





 We have 363 librarians in 
this state who are trying to 
teach everyone how to use 

computers.



2know   your local options 
(long term and short term solutions)











We can help you with 
some of this, but have 

you also tried...?



3don't reinvent the wheel
(steal one)

















What are other people 
doing that works? Can 

we do that?



4identify, promote and 
create good design

(don't make it harder)



























How does our digital 
content look? Can 
people really use it?



5form partnerships











Who should we be 
working with who we 
aren’t working with?





thank you
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