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347

Americans with
no broadband at home
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21 7%

Americans with
no internet at home

"no point of reference” says Kathryn




"One in 10 non-users
say they would like to
start using the internet
in the future.”



competing messages

The internet
makes you
more
productive!

23%

Pew's project for excellence in journalism




competing messages

The

Internet Is
not secure

(o)
18% Internet Pen Pal.
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it's magic?

The problem, to my mind is summed up in one basic idea. People learn through media and
from other people that computers can do magic and do not understand why they do some
sorts of magic and not others.



why libraries!?



The library is a
with

&

Ninety-seven percent of the population of the United States is served by a public library.

Now that still means there are a lot of underserved folks but other than the post office...
H##




Multiple divides

|. Economic divide
2. Usability divide

3. Empowerment divide

Economic divide: Comcast...
Usability divide: 40% of the population has lower literacy skills, seniors and peopel w/ disabilities...
participation inequality. “in social networks and community systems, about 90% of users don't contribute,

9% contribute sporadically, and a tiny minority of 1% accounts for most contributions.” We know this, and
yet we act like facebook is really reaching people... it is and it isn’t.
Empowerment divide:




How to Dial

! Be sure you have the right number,
! Remove the receiver

Listen for the Dial Tone—a steady humming sound

hdicating the equipment is ready for your call

i
{1 you do not hear the dial tone within a reasonable

ime, hang up, wailt a few seconds and Lry again

Dial the number correctly In New York City it
. made up of two letters followed by hve Raures
he black 07 1s for letters The red U 1S o1
gures

When vyou hear an intermuttent burr-burr-bur
gund, the called telephone is ringing

If you hear a rapid buzz-buzz-bur: sound the
ied telephone 15 busy, Hang up and call later

Il you hear a buzz-buzz—buzz-buzz sound you
jave made an error in dialing. Hang up for a few
pconds and begin again Deing sure Lo listen for
ial tone

. It you need help, dial the apening where the word
Operaldr” appears.

1

:
And the stuff isn’t easy and the computers done come with manuals. Le

arning tech always
takes time. This is a favorite: 1946 manhattan phone book. The rules used to be at least
somewhat linear. They’re not anymore.



who cares?

Please get online!
Thank you.

Well the government for one. Obama would really like you to pay your taxes online. The

government saves $2.50 every time someone files online instead of by paper. But they can't

MAKE you. People who are still offline in 2011 are offline for a reason. We need to address
those reasons. ###




Why Does it Matter?
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Google

Add your mobile phone to your account

Without a phone number, you could lose all access to your account if you forget your password or if your account
Is hijacked. Learn more about why this is so important

Are you sure about skipping?

Adding a phone is the easiest and most effective action you can

take to secure your account. Taking 30 seconds now could save | |
88 Or sena you un wanted messages — aver.
you hours of worry later.

'Add phone )( Skip

When | talk to public librarians | often stress just basic access to services. Being able to fill out your FEMA forms, or being able to
apply for a job or collect unemployment. But there is a whole new level, a more sophisticated level of tech understanding that

people need. Think of it as a consumer education or criitical thinking skills but for college level students [and faculty, let’s be
serious].

In this example, what does Google want? What’s in your best interests? How does the design lead you one way and not
another...?



Been waiting for the righ
balance transfer offer?

Transfer high-interest balances now
and start saving!
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Postage Price Calculator

Domestic Services
Package, weight O Ibs 13 oz, mailed on October 20 after 8:00 AM

from RANDOLPH VT 05060 to LANSING MI 48911

—Display All Options

Products Expected | Post Office Paid Online
Delivery Price

Express Mail® Options - Money Back Guarantee

- & Fri, Oct 21
) Express Mail® ') Sy 3(:3M $26.10 $24.02

Priority Mail® Options >> Click to View these Mailing Options

>> Click #n VMiso- 2222 Mioitina Dotions

Priority Mail® Hold For Pickup Options
>> Click to View these Mailing Optlons_:

First-Class Mail® and Other Options

Product Selected

No Product Selected

Expected Delivery Post Office Price Paid Online

|< Start Over < Back Add Extra Services >




Common
Misconceptions



"The older generation will die
and then wel'll be set.”



Digital Divide

64% BB
penetration in
2012

26% BB
penetration rate in
2006

Low-Income

in NYC?

84% BB
penetration in
2012

54% BB
penetration rate in
2006

Moderate / High-Income

Estimated 666, 140 low-income
households (22% of all NYC
households) without broadband




"The kids today,
they re all born digital”



How Are Teens Using Their Cell Phones?

Cell phone use, all teens (ages 12-17)

33%

of teens send more
than 100 texts/day

75%

of all teens own cell phones,
up from 45% in 2004

72% 54%

of teens are text-messagers of teens text daily




"Old statistics are out of
date,
change is rapid.”



Year-to-year percentage change in home broadband adoption,
2004-2010

28%

21%

17%
15%
12%
. I .

04-05 05-06 06-07 07-08 08-09 09-10

M % change in home broadband adoption

Source: Pew Internet & American Life Project surveys.

The numbers, the 34% with no broadband at home and 21% no internet at all? In 1.5 years,
that had changed 1%



"As cell phones and smartphones get
ubiquitous, people will learn
technology.”



Nearly Half of 18-34s Have Smartphones

% by Age Group Who Own a Smartphone

50%

45%

39%

33%

26%

19%

6%

12-17 18-24 25-34 35-44 45-54 55-64 65+

@dison 0 ARBITRON

Page 38 O 207 Arbivon Ing JEdison Resaarch
Mobile is ubiquitous but are smartphones? Other things to keep in mind: bandwidth caps,
lack of net neutrality, expensive plans




"People don't want to learn
technology.
Why is it our problem?”



Six in ten non-internet users would need assistance getting
online

Based on adult non-internet users

Would not Don't know
want to start 4%
using the
internet (Vol.)

14% AROw

enough to
go online on
my own
21%

someone to
help me
61%

Source: Pew Research Center's Internet & American Life Project, April 29-May 30, 2010
Tracking Survey. N=2,252 adults 18 and older (n=496 for non-internet users).




some good news



eople find a way

Chrystal Stevens Terounzo
Is there any word on RT 7 in Brandon ?

Jean Tarazewich no passage thru town at all. There is a
detour set up using lovers lane.
Like

Emily Giddings It's completely flooded out, the pizza place
was ripped off it's foundation and there was word of the
bridge showing signs of cracking.

Like

Lorraine Reef

Does anyone know what is going on with Rt 44 in Windsor?!?! Is the road
closed?

Amy Brown | know 44 is washed out from side to side right
where it goes under the interstate.
Like

Lorraine Reef Thanks so much!! this is sad:( | will have to get
pics later if they let me in..

Like

In my dream world, we set some of these processes in motion and get out of the way.



Free to All

Access to information, in whatever format, is a right, not the privilege of a few. And especially
not the few who understand it and how to get it. And the more we enlarge that community, of
people who get it, the more we live up to our ideals.




Kimball Library Strategic Plan
=== 3}

How to use this bloc Pages

March 21, 2011 at 3:31 pm - Filed under Uncategorized

Dear members of the strategic planning committee, library trustees and staff,
and interested parties,

At the suggestion of Amy Howlett (VT Department of Libraries), | have created
this blog in order to provide ongoing access to Kimball Library's planning
process, and to encourage ongoing participation from all interested parties.

For those of you who are new to blogs (or are new to blogs organized by

librarians) you will see to the right of this post a series of hierarchical links.
These links contain the meat of this blog’s content. For instance, under
Meeting One: the recorded results, you find Meeting One: community vision
and SWOT, and then a list of pages for the various segments of the
community’s population. Each of these sub-pages includes the work we did at
the first strategic planging meeting on March 19.

the recorded results and
k about, and comment on

| hope that you will takg this opportuni

them to get \larger vieW,) Your co
the foundatiorNgf the Lifrary’s plan.

example . lf | can do it, you can, tool

Amy C. Grasmick, Director

Contact us
Strategic planning process
Meeting One: the data

Meeting One: the
recorded results

Meeting One: community
vision and SWOT
Adults: vision and SWOT
Children: vision and SWOT
Elderly residents: vision
and SWOT
Employers: vision and SWOT
Older adults: vision
and SWOT
Parents: vision and SWOT
Workers: vision and SWOT
Young adults without
children: vision and SWOT

Strategic planning
committee: the names

Archives »

March 2011

Categories :

We need to use the stuff ourselves, just to show that it’s possible, okay, and practical.



final words



When| Librarians
Gtart) I\/\archm9~ 3

People have seen this photo for OWS but many people don t know she s a school Ilbrarlan
from NY. If | may be metaphorical for a moment, is that now is the time when the librarians
are marching, for better and improved access to content and scholarship for patrons and
faculty and most of all, themselves. Addressing the digital divide and electronic inequalit is
part of that. Messed up for now, for certain, but only getting better.




thank you



