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Before I get started I want people to realistically try to think where their library is on this 
graph. Brian Mathews is an academic librarian "Donʼt think about better vacuum cleaners, think about 
cleaner floors."



digitally divided

‣ We're still at 32-34% of Americans having no 
broadband at home. 

‣ 19% have no internet at all

‣ Adoption rate is slowing [1.5 yrs for last 1%]

‣ People who don't have broadband often 
don't want broadband
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Now let's talk really briefly about the world we live in. I come from a small town so one of the thingsI think about 
when I think about social media is how we use it in a place where not everyone is using it.



why not?
Three main reasons why the 34 % of non-
adopting Americans don’t have broadband

‣ Cost

‣ Lack of digital literacy

‣Broadband “not relevant for them”

source: FCC’s National Broadband Plan Consumer Survey Broadband Adoption and Use in America
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put more simply...
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People who don't use the internet learn about it from other places, such as mainstream media



it's magic?
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Put another way: We're aware of the Clarke quote "Any sufficiently advanced technology is 
indistinguishable from magic." people don't understand why computers will do SOME sorts of 
magic and not others. This is frustrating and confusing for them.



who cares?
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economies of scale



who cares?

Please get online, 
thank you.
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economies of scale
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You can do your taxes FOR FREE if you can get online.... for more than 30-60 minutes at a 
time. This is money in your pocket.



1. as library

2. as librarian
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examples
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start small
‣ what can you email instead of mail?

‣ what can you put online instead of print?

‣ what can you get for free online instead of 
paying for?

‣ where can you get a conversation started?

‣ what can you repurpose to fit the needs of 
your community?
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the big question...
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How do we make our content and ourselves interactive?



free or cheap... 
‣ web hosting for domains

‣ photos & videos online

‣ web sites

‣ content management systems*

‣ social media profiles

pix!

* I'd start here
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The mashup: Iowa libraries with hotspots. Clickable map. Built with mapbuilder, for free.
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local history
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but maybe some less obvious examples...?
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tech support
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Twitter is good at doing little updates. This can be just learning about the weather or the 
sports scores, but it can also solve problems like this example, or even the more basic "How 
do I update my website" example.



tech support
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disaster management
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your disaster management plan



disaster management
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your disaster management plan



professional development
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professional development
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The community likes to see itself. You can show the community back to itself. This is the 
most powerful tool we have, as small libraries.
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bigger ideas
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hey 
cutie...
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The Google Books project has been in the news lately. The big issue is books from the 20th 
century [i.e not born digital, not in copyright] Options for us include this DIY bookscanner, 
made from discarded parts. Lots of steps, but inexpensive and hey free book scans.
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Thanks.
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Start small, dream big. Good luck.


