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Time



I. $$$/Computer 
II. Broadband 
III. Empowerment 

(readiness)



1. DEVICE ACCESS
What do you have? Is it enough?



Four in ten adults with incomes under 
30K don't own a computer; three in ten 
don't own a smartphone.

Pew Research Center



How is a 
smartphone not 
a computer?



2. DO YOU BELONG?
Where are your people? What are they doing?



Can you see yourself in this picture?



Tell their stories 

and/or 

Help them tell their own



3. WHO CAN HELP YOU?
Who do you trust? Who speaks so you can understand?



Knowledge lives in communities, not 
individuals. A computer user who's part of a 
community of computer users will have an 
easier time than one who isn't. 

Phil Agre
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