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So I was asked to talk today about "a day in the life of me" and/or rural librarianship stuff. I've been doing a lot of 
travelling and talking to a lot of people lately, and these are the things that have been on my mind. That might be useful 
things for other people to be thinking about.



I am not 
really a 
librarian

or am I?

First off, I have an MLib from UW and I've done various library jobs, but really my main love is working with computers and this is not 
enough for a library job in Northern New England, so I do a lot of technology instruction. I live in Randolph VT, I mostly work at the 
vocational high school staffing a drop-in time and teaching adult ed classes at night. I teach someone to use a mouse once or twice a 
month. It's a balance, if I lived someplace more urban, I'd have lots of computer/library work.



My last regular library job: I did about 85% of an automation project at the Tunbridge Library and we got to the "okay now here 
is your part" part of it and I waited and waited and it never happened. I stepped down from the project in December 2009 and 
it's still not done.



I fill in at the Kimball Public Library in Randolph where I make $8/hour. One of the last times I was there, they gave me 
the job of wrapping rubber bands around bookends to hold signs for the booksale. No big deal, we all pitch in. I noticed 
this rubber band...



Suffice to say I don't make ends meet with library work. Since 2004 I've also had one of those online jobs people covet so much. I am the 
COO or community manager for a group blog called MetaFilter.com We have more registered users than live in any one city in Vermont 
about 50,000. 



I check in via a web interface and answer emails, fix people's comments, chime in on policy issues with my co-moderator and 
occasionally time people out or ban them. It's been a busy week this week. People love to talk about politics.



We're sort of a social network in that people can "friend" each other and there's a heavy meetup component to what we do, so much so that we 
launched a part of the site called IRL earlier this year which is helpign people plan over 100 meetups per month. This is my profile page, it links to 
my profiles on other social networks, shows who I am linked to. I've met 450 users of the site. Not much as a percentage, but not bad. My feeling 
about social technology is that if it's not helping you do something in your "real life" [if you'll excuse my slang: "get laid or get paid" as the kids 
today say"] it's maybe not solving a problem for you. It's easy to hide from the offline world in the online world.



But the main reason I've stuck around - besides it being nice to have a job at all - is because we have a QandA site, one of the best ones out there 
if I'm being immodest. Anyone who is a registered member [$5 one time fee, keeps the spammers out] can answer questions that anyone else 
asks. You can ask a question a week and we have a feature where people can ask anonymous questions. I've answered about 8000 questions 
(actually fewer because I'm also the mod so some of those numbers are "stop hollering at each other" comments) and you can click through and 
see all of my answers. I'd love it if my library could do that.



We have a wiki where people create Frequently Asked of MetaFilter lists. Here's a page from the wiki that shows off 
questions about what to read. It has a thousand booklists. One thousand.



We have a lot of librarians that interact there. Thanks to a script that works in conjunction with Greasemonkey you can tell who they are 
when you browse the site. This is a real "outside the box" sort of thing and it makes me happy to see so many librarians, over 200 
librarians, library workers and library students. If you're interested, drop me an email, I'm always trying to sneak more librarians in. You 
have to put up with a lot of internet people, they're usually not any worse than your standard patron, but they have their own quirks.



But back to me and my stupid breakfast. For what it's worth the answer to the what I had for breakfast question is always 
COFFEE and I never talk about it on Twitter. So a little about my day. I get up, have coffee, turn on the computer and work on the 
website. When people ask me how much I work I usually say "Oh about 10-15 minutes per hour" and they say "oh that's not 
much" and then I say "every hour I'm awake" I may have a poor life/work balance but does it matter, if you love your job?



My in-town job is at RTCC where it's "how to use a mouse" or "what is email" classes. I taught a "how to use facebook" class last week which went 
well but it got hampered because the students I had weren't so good at basic things like scrolling. Really if you're offline in 2010, you're offline for 
a reason. I'm sure you all know what many of those reasons are. I'm starting to think less in terms of how to teach people who haven't lerned yet 
and more about the social safety net in place for people who possibly can't learn. It keeps me up at night sometimes. Here is a note I got from a 
student. Wonderful man, he may have trouble ever really understanding something like PayPal. He falls victim to scams.



The good news is, I am good with scams! Well, I see them for what they are and I can methodically teach people how to get rid of them. I had a person at 
drop-in time this week who had a virus. A virus that looked like a program that was saying her computer was infected. I went through the steps of fixing it 
[with her looking over my shoulder "What are you doing now?" and jumping every time the computer beeped or I had to restart.] It took about an hour. She 
asked me the very reasonable question "what would I have done if you weren't here?" I said that was a good question.



rural 
digitization

project?
creating a 

culture that 
understands 

the tools.

The really nefarious thing about the digital divide is how it's like poverty. You're not poor because you don't have any money. You're poor because 
you don't even know anyone who has money, you live in a poor culture, you never learn what you need to get out, and institutions exist that help 
keep you and your family poor and ignorant. With the digital divide, the nefarious part is that networked communities and concepts are not just 
growing, but growing and learning new things at a faster rate. So the people learning about the mouse this week, might be up to scrolling NEXT 
week, whereas we're getting new HTML standards that include geolocation and our computers upgrade our software weekly. I wrote a book about 
this but I'm very cognizant that it will be outdated by the time it's printed.



Back to the "why we need these tools" thing. I think about the reasons we nominally have libraries in the first place, because we're a democracy and 
we need an educated populace and people need places to inform themselves, free from people who desperately want to influence them to serve 
their own ends. So how about those elections? It was exciting to watch results come in... in other places besides Vermont. We're expecting to have 
to get the side judge results in the weekly paper. Actually I called someone yesterday and got them. This is FourSquare's election page. I would 
have killed for a page with VT results anywhere on the internet, even if it was someone's twitter stream.



And so back to Twitter (which is just shorthand for all social software really, flavor of the month and all that) and the “why do I care what 
you have for breakfast?” crowd and I have a few answers for them. Answers as someone who stands solidly with one foot in the high tech 
beep beep beep world of “the future” and one foot firmly and happily in the digital divide, helping people make sense of their systems. 
We will be getting more technology, not less. People will be more confused, not less.



breakfast = smalltalk

First, the breakfast thing. It’s a shorthand way of saying smalltalk. Now you can make smalltalk with people online. This may not mean 
much if you’re not involved in building community with those people, but maybe you are. In fact, you definitely are. When my local library 
asked me "should we be on twitter?" I could see that the response they were looking for was "no" and I tried to give them some 
compelling examples of why they should at least try it. We have unmet information needs in my community. I'd like to know the election 
results. I'd like to know if the library is closed because of a snowstorm without having to go there.



use economies of scale

And there are more serious social utilities. I made a joke earlier about getting laid or getting paid. I'm not an online dater, but a lot of my 
friends have met people using dating sites combined with meetups or whatever. It's tough being single in rural america. What if you 
could focus group test your headshot to see how it works among the type of people you actually like? Actually, you can! I don't mean to 
be all "hey rocket jet pack!" but there are solutions to problems out there in the online world, but people need to be able to get there in 
order to explore. People are doing things using the hive mind that we've only dreamed about.



I am here

Every time I use my smartphone to keep myself from getting lost, or find a coupon online to save money, or follow 
the world series on twitter via my friends, I marvel at how this connectedness, both being on the internet and 
being linked up to other people, is so integral to how I interact nowadays, and so useful not just in a "I woke up 
and had some coffee, my hair looks weird" way.



tools: we have them

So at the risk of an overliteral metaphor. I see this, this connectdness and this network as yet 
another tool that we can be using to do what we do already, fill unmet needs, help keep the 
connections going. Because even though I'm not, most days, working as a librarian...



I spent my day connecting people to information, and each other. Just like you. Thanks


