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Wireless?  Huh?



My assumptions about you

Your library has wireless Internet access, or 
soon will.

You have at least a rough idea of how your 
wireless network is set up.

You may already be dealing with questions 
from patrons about how to use wireless.

You may already be sick of (questions about) 
wireless!



Your Fast and Furious Wireless Tour!

What We Will Be Covering
– What your staff need to know about wireless
– What your patrons need to be told
– Quick troubleshooting tips
– Some ideas about communicating the above

Feel free to ask questions!



What Staff Need To Know

Basics of Wireless 
– Access Points (APs)
– Wireless Network Cards (NICs) in laptops, etc.

Show them what you’re talking about:



Idea:  Use Visuals

How wireless works (visual)

Adapted with permission from:  Wireless Networking: A How-To-Do-It Manual for Librarians by Louise Alcorn    
and Maryellen Mott Allen.  New York: Neal-Schuman Publishers, 2006.



What Staff Need To Know

Basics of Wireless 
– Access Points (APs)
– Wireless Network Cards (NICs) in laptops, etc.
– Transmission and Interference Issues

“Two Tin Cans and a String…Without the String”

– Only the very basics are needed
– Show them how it works!



Idea:  Show Staff How It Works

Adapted with permission from:  Wireless Networking: A How-To-Do-It Manual for Librarians by Louise Alcorn and 
Maryellen Mott Allen.  New York: Neal-Schuman Publishers, 2006.



What Staff Need To Know

Be sure you show them the following basics:
Finding the Wi-Fi symbol in the system tray 

Wireless card on or off? Fn-F2 key or similar.

Finding the library’s Wi-Fi signal (SSID) in wireless 
networks list – Connect/Disconnect button

Settings for different operating systems –
Windows vs. Mac (if you can)



Basics: Finding the Wi-Fi Symbol

Be sure you show them the following basics:
Finding the Wi-Fi symbol in the system tray 



Basics:  Wireless Card Not On

Do you see the wireless icon in system tray?  
If not, look for the wireless symbol on their keyboard

– it may be Function (Fn) – F2 key or a similar 
combination to turn it on.

Once on, wireless icon should show in system tray.



Basics:  Finding SSID in list

Finding the library’s 
Wi-Fi signal (SSID) 
in wireless networks 
list –
Connect/Disconnect 
button



Basics: 
Settings 
for 
different 
operating 
systems 

(Windows 
vs. Mac)







What Staff and Patrons Need To Know

Your Wireless Setup
– Where are your APs? (staff only)
– Where are the ‘hotspots’?
– Where can patrons plug in their laptops?
– Do they need a WEP key or other access code?

Consider Making a Map
– Hotspots where coverage is good
– Electrical Outlets!  (we often forget this)



Idea:  HotSpot and/or Electrical Map

From www.madisonpubliclibrary.org/services/wireless.html



What Staff and Patrons Need To Know

Your Wireless Setup (cont.)
– What type of transmission (802.11a/b/g) and thus 

what type of NIC required (usually multiple)?
– SSID – your network ‘name’
– Why it isn’t “just like Panera or Starbucks” 

(unless it is)
– Proxy settings?  Authentication?  

Any special instructions.



Idea:  Handouts on Proxy Settings
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What Staff Can/Cannot Do

Turn AP’s off/on to reset service?
Touch patron laptops to help with 

troubleshooting?
Make suggestions:  

• better ‘hotspots’ in building 
• “is your wireless card turned on?” 
• basic troubleshooting ideas (handouts!)  

Idea:  FAQ for staff before launch



What Staff Need To Know

Problems That Patrons Might Encounter
– No idea how to access wireless with their new 

laptop (newbies)
– No signal
– Low signal, low connectivity
– Signal fine, web pages not coming up

Are they set up to accept DHCP? Loss of 
signal/connectivity during session

Do you need to release/refresh their IP? 



Situation:  Limited or No Connectivity

Possible Explanations:
1)  they are in a ‘cold spot’ – move
2)  they have a bad wireless card (rare)
3)  they haven’t put in your proxy settings or 
WEP key (if you require them)



Situation:  Limited or No Connectivity

4)  “Cannot find server – DNS error” - They 
have a ‘stuck’ IP address that needs 
releasing.



What Patrons Need To Be Told

Checklist:
Where the access is available (description or 
map of coverage areas)
When is it available (after hours in parking 
lot?)
How to get encryption key or how to 
authenticate (if applicable)



What Patrons Need To Be Told

Checklist (cont.):
What support is available, and during what 
hours.
Some helpful links to troubleshooting sites 
from Microsoft, Apple, Palm, etc.
A simple set of troubleshooting tips, for 
common problems.  



What Patrons Need To Be Told

Ways to tell patrons what they need to know:
Website
Handouts
Table Tents
Bookmarks
Captive Portal website with access info
Staff interaction



Idea:  Sam
ple FA

Q



Additional Ideas for your FAQ: What 
You Offer and What You Don’t

“The library does/does not provide the ability to 
access streaming audio or video, telnet or FTP.” 
“Web-based email only, no SMTP server 
connected.” 
“No printing is available from the wireless network.  
You can save your documents to floppy or USB drive 
and print them from our wired stations.” 
“Staff will provide no/little/some technical support, 
including/not including dealing with patrons’ personal 
computer equipment.” 



Libraries with good troubleshooting or 
wireless FAQ’s on their websites

West Texas A&M –
http://www.wtamu.edu/library/circulation/wireless.shtml

West Deptford (NJ) Free Public Library -
http://www.westdeptford.lib.nj.us/wireless_policy.htm
(I like their use of a Q&A format, and their list of other area 
‘hotspots’ like cafes).

Chicago Public Library -
http://www.chipublib.org/003cpl/computer/wifi/wififaqs.html
(very comprehensive and understandable).



Thinking Outside the Wires

Marketing
and

Policy



Marketing Your Wireless Service

Tell your staff first. 
Tell your larger organization. 
Tell your patrons. 

– Website
– Tent cards
– Handouts

Make a map! 
Tell your colleagues in the greater library world. 
Tell the press.  



Wireless Policy Issues

Don’t forget:
Your existing Computer/Internet Use Policy

Your existing Library Conduct Policy

These cover most of what you need for 
wireless use by patrons. 



Wireless Policy – Read More About It

MaintainIT website – Louise’s blog:
http://maintainitproject.org/blog/136



Wireless Access Policy: Additional 
Disclaimers and Warnings

“The library cannot guarantee a secure connection at all times 
and in all places…”  (two tin cans and a string…)
“Wireless networks are transmitted via radio waves, and are 
therefore susceptible to ‘eavesdropping’. Patrons should be 
aware of what they are transmitting over this open network.”
“As the library’s Internet access is filtered, so is the wireless 
access to the Internet.”  (or whatever – be consistent!)
“Patrons are responsible for their own equipment.”
“All library policies concerning legal and acceptable use of 
computers and the Internet, as well as library conduct policies,
apply to patrons using our wireless service.”



Any Final Questions?



Thank You For Your Time!

Louise Alcorn

email:  louise.alcorn@wdm-ia.com
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